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Club Stuff

Tough Times:

The fall is the time of year when
we assess how we as a company
have done, in terms of service,
programs, facility maintenance and
costs, are we meeting the needs
of the majority of our member-
ship? Have we maintained the
facility? Are we providing the
areas highest level of service, pro-
grams and facility? We also ask
ourselves what we would like to
offer for added service or new
programs and equipment, as well
as, have we managed the revenue
for the facility efficiently? All of
this information is reviewed and a
determination is made regarding
what the up-coming year will yield
for expected revenue and what
we will ultimately offer. From the
perspective of our core member-
ship, we hope you've selected
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exercise options from the vast
number of choices we provide.
Couple the number of choices of
exercise options with valued ser-
vices like child care and kid’s camp

and it really adds up to the entire

family being able to participate
together for a healthier lifestyle,
and that’s a great deal. We hope
you've also noticed that we're
constantly remodeling and improv-
ing our facility, a process that will
continue (more current info under
remodeling up date).

The costs of doing business goes
up every year and this past year
was no different. Just like the
majority of our members’ house-
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hold budget, were getting ham-
mered with price increases!
Which brings us to a conclusion;
we feel that we cannot increase
dues rates to our existing mem-
bership base during this year in
order to address the increased
costs of doing business. Most of
our members’ are already hurting
from cash flow issues. Instead,
this year we'll sell a very limited
number of discounted member-
ships that do not include trainer
assessments to make up the differ-
ence in revenue needed in order
to provide the level of service and
facility that we all enjoy. No in-
crease in monthly dues rate this
year to our valued, existing mem-
bers’! The new folk’s will pick up
the financial slack. Thank you for
your understanding and continued
support.

Remodeling Up Date

We have finished resurfacing all of '

the hardwood floors last month
and this month we've just finished
completely repainting and sealing
the pool. By the time you get this
newsletter the spa will have been
totally refinished as well. We're
now focused on refinishing all of
the fiberglass shower stalls. The
process to accomplish this will

take a little time since we cannot
do all of the showers at once (we
need some of them on-line for
member usage) and then there’s
the drying or cure out time
needed by the sealer we'll use.
It’s the same sealer we've used on
the spa, it’s called Granitex and it
will make the showers look new
again and it’s really tough stuff to

boot!

We've ordered a new Eagle Cy-
bex, plate loaded standing leg curl
machine that will go in the co-ed
weight room and replace the old
Nautilus leg curl and it should be
here by mid-October. We un-
derstand that it’s the absolute best
machine for this muscle group!






